eSO

ELECTRONIC HEALTH RECORD

ESO Electronic Health Record (EHR) is designed to work off the shelf and adapt
to meet the evolving needs of our communities-before, during, and after the call.

ESO’s EHR patient-centric
technology supports the

realities of EMS with A
simple workflows, quality
documentation, and
meaningful data, so you
can stay focused on your
job, not paperwork. Built
for today, built to stay.
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BLOOD PRESSURE

Made for:
EMS

FIRE

BUILT BY FIRST
RESPONDERS WITH
SIMPLICITY IN MIND

ESO EHR works intuitively
with your workflows,
whether documenting

patient care on a computer,

tablet, or mobile device,
reviewing reports, or syncing
records from the field.

AUTOMATED DATA
PROCESSING

Never again worry about
losing data or delaying
payments-ESO handles the
interfaces with billing and
states. If you're out of internet
range or working offline, your
data will automatically sync
when you are back online.

ACTIONABLE DATA AT
YOUR FINGERTIPS

Access built-in tools like ESO
Insights, ESO Quality
Management, State
Reporting, and ESO HDE
Patient Outcomes from
hospitals to generate reports,
track key metrics, and see
the bigger picture of your
agency’s performance.

SOFTWARE THAT’S
ALWAYS UP TO DATE

We’re constantly innovating
and improving our
technology. Get the latest
features from ESO EHR
automatically with no manual
updates, just the latest tools
when you need them.

Learn more about EHR at

DIRECT CAD
INTEGRATION FOR
IMPROVED EFFICIENCY

Reduce manual entry and help
keep your data accurate with
computer-aided dispatch
(CAD) technology by pulling
dispatch information directly
into your records.
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COMPLIANT WITH
YOUR STATE’S
REQUIREMENTS

ESO EHR is fully compliant
with NEMSIS Version 3.5,
NERIS, and all state-level
requirements, so no more

worrying about compliance.

or call us today at

STAY PREPARED
WITH CRITICAL CARE
WORKFLOWS

Designed to be used anywhere
with real-time access to
patient data, ESO’s Critical
Care workflows are optimized
for the instant input and
retrieval of data to speed up
documentation for critical
patient situations, including
flight and neonates.

BETTER DECISIONS,
BACKED BY DATA

ESO EHR is more than a
documentation tool-it’s
packed with reference
information and treatment
guides that help you make
better patient-care decisions
in real time.



